
 

 

  

Software Developer 
Apprentice 



Snapshot 

Role: Software Developer Apprentice 
Based: Remote (North-west based with regular travel to Warrington, post-lockdown) 
Reporting to: UX Designer 
 

 

About Us 

PAM Life is a health and wellness app, helping people to make healthy and lasting changes in their 
life. We combine digital tools with professional wellness coaches and offer solutions for consumers 
and businesses that want to promote better wellbeing in the workplace. With over a quarter of a 
million people with access to PAM Life already, we are one of the fastest-growing businesses in 
the wellbeing space and a leading developer of AI tools for mental health support. 

Our mission is to help people make positive, lasting change in their lives. We believe a holistic 
approach is the best way to do this, improving habits related to the four core areas of wellness; 
nutrition, health, fitness and mind. We’re aiming to be the UK’s Number 1 Health and Wellness 
App and we’re on track to achieve our goal to help a million people make positive change in their 
lives by 2030.  

PAM Life is part of the PAM Group, the largest, private occupational health and wellbeing provider 
in the UK whose clients include Asda, HMRC, Greene King, M&S, Ministry of Justice, NHS and many 
more. 

Find more information about how PAM Life is positively impacting people’s lives at 
www.pamlife.co.uk.   

 

Role Overview 

We are searching for someone who has a passion for software and helping customers to achieve 
their goals.  

You’ll be our Software Developer Apprentice, which will be an exciting and varied role but one that 
will be required to support PAM Life’s marketing, wellness and app development teams. Reporting 
to the UX Designer, you’ll sit within our development team and be on-hand to support where 
needed. Full training will be provided for all tasks listed below. 

Your activities will include (but not be limited to): 

 Software development ticket management 
 Shadowing PAM Life developers and taking on developer duties with training 
 Speaking to users via live chat function regarding various customer queries 
 Website updates and maintenance 
 Generating website, user and app usage reports 
 Analysing CRM reports and demographic data 
 Assist in preparing monthly company presentations 
 Performing user testing for new software releases 
 Collating test feedback for development team 
 Scheduling team meetings 
 Researching background information for PAM Life customer interactions 

http://www.pamlife.co.uk/


About You 

We want to find the next rising star of PAM Life! We’re looking for someone with a positive, 
proactive attitude and a desire to develop their knowledge of software and how a tech company 
operates. Previous experience of working in a similar role isn’t essential as full training will be 
provided, so you’ll need to be motivated to learn, apply and adapt – continuously! 

We’re going on a journey to help a million people so you’ll need to be a self-starter; have tons of 
enthusiasm, a ‘sleeves rolled-up’ attitude, excellent attention to detail and lots of creativity.  

 

Admin-y Things 

The working week consists of 40 hours, which are flexible as long as you cover core business hours 
of 10:00am-4:00pm each day. You may be asked to work outside these hours from time to time as 
the needs of the business arise. We’re all working from home at the moment however, when we 
begin to return to ‘normality’, we expect to work from our office in Warrington anywhere between 1 
to 3 days per week. We’ll be pretty flexible with office days but please take this into account if you 
live outside the North-west area. Other than the minimum requirement of meeting up once a week, 
you can work wherever you want (just make sure you have good internet access)! 

 

The Good Stuff 

Below is a list of benefits and perks of being part of the PAM Life team: 

 Industry-leading Health Scheme – Opticians, Dental, Physio & more! 
 Excellent Pension Plan - 8% auto-enrolment and up to 5% matched contribution 
 24/7 Doctor helpline – book a telephone or video appointment with a GP 
 Employee Assistance Program – 24/7 telephone counselling helpline  
 Flexible working hours 
 33 days annual leave (includes bank holidays), pro-rata for part-time hours 
 Top training and development opportunities 
 Best-in-class tech gear 
 Lots of company social events (when we’re not in lockdown!) 

 

Sound like you? 
Submit your application here: 

https://eu7.advorto.com/QAApprenticeships/VacancyInformation.aspx?VId=73235  

(Direct applications to PAM Life will not be considered) 
 

 

 

We are an Equal Opportunity employer and as such, aim to eliminate any discrimination in employment practices on the 
grounds of gender, sexual orientation, gender reassignment, domestic circumstances, race, colour, nationality, religious belief, 

age, disability, marital status, political affiliations or Trade Union membership. 

https://eu7.advorto.com/QAApprenticeships/VacancyInformation.aspx?VId=73235

